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As Of
January 22, 2008

To ensure that you have the most updated CPP documentation, please go to:
https://cpp-portal.army.mil/portal/page/portal/Cost Performance Portal/CPP_Documentation
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Introduction

The Cost & Performance CPP underwent major functional and software
upgrades over the last several months which was released to our entire user
community on January, 22 2008. The new CPP has a new look and feel with
enhanced features designed to be more efficient, more accurate, and more user-
friendly. We think you will appreciate the changes!

Some significant enhancements include:
e New portal design and layout
e New drill down dimensions (Installation size, platform, command, and
CONUS/OCONUS designations)
e Analytical reporting capabilities
e Automated account registration
e Login capabilities via CAC

Feedback on the look and usability of the new CPP is very important to us and
we greatly appreciate your time and effort reviewing the new features. Please
follow the steps outlined in this guide to verify the CPP login procedures and
functionality and provide feedback via the feedback tab in the CPP or send an
email to the CPP HelpDesk at CPPHelpDesk@conus.army.mil.
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For users with a CAC:
NAVIGATE TO THE SITE

1. Type https://cpp.army.mil as the URL in your browser window to access
the new CPP.

2. Click on the “REQUEST A NEW ACCOUNT” button and follow the
instructions for “registering using your CAC certificate” (see Figure 1).

Welcome To The New Cost & Performance Portal (CPP)

The new CPP has been upgraded based on recent software releases to provide:

Reliable and consistent access to cost, unit cost and performance data.
Easy navigation with links from the Main page to all key user pages.

Mew analytic tools designed to drill into detailed data.

+ Improved security with CAC login and authentication based on AKO email.

Important Note: Users of the "old" CPP must request a new account.

( REQuEsTA NEW ACCOUNT )_

To request a new account:

s Click the ENTER SITE button below and a "Choose a digital certificate” popup window will appear.
« To register using your CAC certificate <@z

o Choose the digital certificate labelled "EMAIL"

o You will be taken to the CAC registration page
« |fyou do not have a CAC

o Select "Cancel" on the "Choose a digital certificate" popup

o You will be taken to the AKO email registration page

Figure 1

3. Click on the “Enter Site” button (see Figure 3).
DOD Disclaimer

Thiz iz a DoD web =site. The security accreditation level of this site iz Unclazsified FOUQ and below. Do not process, store, or transmit
information claszified above the accreditation level of thiz system. DoD web =itez may be menitored for all law ful purpeses, including to
enzsure their uze iz authorized, for management of the system, to faciltate protection against unauthorized access, and to verify security
procedures, survivabilty, and operational security. Monitoring includes, but is not limited to, active attacks by authorized DoD entities to test
or verify the security of thiz system. During monitoring, information may be examined, recorded, copied and used for authorized purposes.
Allinformation, including pergonal information, placed on or =ent over this system may be monitored. Use of this DoD web site, authorized or
unauthorized, constitutes consent to moenitoring. Unauthorized use of this DoD web site may subject you to criminal prozecution. Evidence
of unauthorized use collected during monitoring may be used for administrative, criminal or other adverse action. Use of thizs system
constitutes conzent to monitering for all law ful purposes.

If you accept these termg, click the butten below to enter the site.

CETD,
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SELECT PKI CERTIFICATE

4. You will be prompted to choose a digital certificate to proceed. Select
your latest DoD EMAIL digital certificate and click “OK” (see Figure 2).

20
i~ Identification

The Web site you wank ko view requests
! identification. Pleass choose & cartificate.

Manne | Issuer |
DOD CLASS 3 CA-5

I 000 CLASS 3 EMalL A5 <M

More Info... | wiew Certificate. . |

oK concel |

Figure 2

Note: You will receive an error message if you do not select your latest EMAIL
certificate (see Figure 3). To try logging in again, you MUST close all existing

browser windows and open a new browser window in order to choose a new
certificate to use.
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The login process found a browser certificate but you do not have an active CFP account. In order to request a CPP account, you must use the DoD
Wil Signature certificate off of your CAC.

o PP uses this mail certificate so it can verify your identity ATD your AF O emai address.

« Please try again using the DoD Mail/Signature certificate (one approved by the DoD) Email CA).

o Note that vou MUST open a new browser window in order to choose a new certificate to use when logging in.
o Ifyouneed frther assistance, contact the CPP A dministrators.

Figure 3
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SUBMIT ACCOUNT REQUEST

5. Upon initial login to the new CPP, you will receive a message indicating
that you do not have an account (see Figure 4). Click on the “here” link to
request an account.

Tou do not currently have a CPP account. To proceed to request an account, please dick here. Orfontact the CPP Administrators for fither assistance.

Figure 4

6. You will then be presented with an account request form. Fill in all
relevant fields and select the “Request new account” button (see Figure 5).

We could net find an account far you wathe CPF uwsing either pour ARO username (rom your CAC) or gear wragus Dol id nzmber (EDIPT from CAC)
T request an account, please comglete the fallewing Foren below. If you think gou reached this page in errer, please contact w2 wa eomal.

Fill i the following fields to vequest a CFF accoumt, O if von wish to retumn to flee CFP Homne, pleage click Cancel
AED Tarmame: [
AF.C Ernail: .

Farst Mame:

|

Lozt Mame: |
Phone: (e g 555-555-5555) [
Tetle: (e g Ft Bragg - Bh, GE Analyst, etc ) |
|

|

|

|

Crrganization: (=g ASA FRLET)

Tser Type: (e g Confractor, Government, ste)

Epansor:

Sponsor Phene: (eg 555-5355-5555)
Tagzwerds st be == 10 chars with 2 upgercaze, 2 lowercase, and 2 gpecial characters. Tou alse carmet ues one of yoar last 10 pazsarards.
Faszword |
Verify Password |
I
I

Paszwird Hit: {a question)
Pasgwied Ht Anawer:

[ Request new account ‘ Resel | Cancel |

Figure 5

7. Upon request of a new account, the CPP administrators must verify the
requestor’s information in AKO. Please allow up to a 24 hour turnaround
before your account is enabled. When accessing the CPP prior to the
account being enabled, the following message is displayed:

Tour account is not currently enabled because either 1) yvou qust recently applied for a new account and your application 12 being processed or 2) your account hag
been dizabled by an administrator. If you need further assistance, please email the CPE A dministrators.

Figure 6
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8. When you account is approved and enabled, you will receive a
confirmation email. Type https://cpp.army.mil as the URL in your
browser window to access the new CPP.

9. Click on the “Enter Site” button (see Figure 7).

Welcome To The New Cost & Performance Portal (CPP)

The new CPP has been upgraded based on recent software releases to provide:

+ Reliable and consistent access to cost, unit cost and performance data.

» Easy navigation with links from the Main page to all key user pages.

s New analytic tools designed to drill into detailed data.

« Improved security with CAC login and authentication based on AKO email.

Important Note: Users of the "old" CPP must request a new account.

( REQUEST A NEW ACCOUNT ]

DOD Disclaimer

Thiz iz a DoD web =ite. The zecurity accreditation level of thiz site iz Unclazsified FOUQ and below. Do not process, store, or transmit
information clazzified above the accreditation level of this zystem. DoD web sites may be monitored for all law ful purpozes, including to
ensure their use is authorized, for management of the system, to facilitate protection against unautherized access, and to verify security
procedures, survivability, and operational security. Monitering includes, but is not limited to, active attacks by authorized DoD entities to test
or verify the security of this system. During monitoring, information may be examined, recorded, copied and used for authorized purposes.
Allinformation, including pergonal information, placed on or =ent over this 2ystem may be monitored. Use of this DoD web =ite, authorized or
unauthorized, constitutes consent to monitoring. Unauthorized use of this DoD web site may subject you to criminal prosecution. Evidence
of unauthorized use colected during menitoring may be used for administrative, criminal or other adverse action. Use of thiz system
conztitutes consent to monitoring for all law ful purposes.

If you accept these terms, click the button below to enter the =ite.

CETS,

Figure 7
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SELECT PKI CERTIFICATE

10. You will be prompted to choose a digital certificate to proceed. Select any
of your current digital certificates and click “OK” (see Figure 8).

Choose a digital certificate _'U‘EI

i~ Identification
' The Web site you wank ko view requests

identification. Please choose a certificate.

Hame | lssuer |
DOD CLASS 3 CA-5
N OO0 CLASS 3 EMAIL CA-S

More Info... | wiew Certificate. . |

o] ol |

Figure 8

11. After selecting one of your current certificates, you will land on the home
page of the CPP.




Assistant Secretary of the Army :‘:: oo

Financial Management & Comptroller

Cost & Performance Portal v

Alternative Method for non-CAC users (subject to
approval):

NAVIGATE TO THE SITE

1. Type https://cpp.army.mil as the URL in your browser window to access
the new CPP.

2. Click on the “REQUEST A NEW ACCOUNT” button and follow the
instructions for “If you do not have a CAC” (see Figure 9).

Welcome To The New Cost & Performance Portal (CPP)

The new CPP has been upgraded based on recent software releases to provide:

s Reliable and consistent access to cost, unit cost and performance data.

» Easy navigation with links from the Main page to all key user pages.

« New analytic fools designed to drill into detailed data.

« Improved security with CAC login and authentication based on AKO email.

Important Note: Users of the "old" CPP must request a new account.

( REQUEST A NEW ACCOUNT )_

p
To request a new account:

= Click the ENTER SITE button below and a "Choose a digital certificate” popup window will appear.
« To register using your CAC certificate

o Choose the digital certificate labelled "EMAIL"

o You will be taken to the CAC registration page
= If you do not have a CAC <

o Select "Cancel" on the "Choose a digital ceriificate” popup

o You will be taken to the AKO email registration page

Figure 9



https://cpp.army.mil/

Assistant Secretary of the Army

Financial Management & Comptroller

Cost & Performance Portal .-

[ 4

BYPASS PKI CERTIFICATE

1. You will be prompted to choose a digital certificate. Select “Cancel” to
proceed (Figure 10).

Choose a digital certificate _ﬂ,ﬁl

~ Identification

' The Web site vou wank bo view requests
» b identification. Please choose a certificate.

Mame | Issuer !
DOD CLASS 3 CA-S
I OO0 CLASS 3 EMAIL CA-S

More Info... | iew Certiicate. . |

“]wlh

Figure 10

SUBMIT ACCOUNT REQUEST

2. After selecting cancel, you will receive a message indicating that no CAC
was received (see Figure 11). Click on the “Register” button to request an
account.

-10 -
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CPP User Authentication Manager (NOCAC)

You have reached this page because no CAC certificate was received

If you have a CPP account but do not currently have access to a CAC and CAC reader, then you
may sign in using your assigned username and password in the fields below.

If wish to register for an account, please close all browser windows and then revisit the site with your
CAC and choose the DoD Mail certificate when prompted.

If you don't have a CAC, you may register using the link below.

Usemame |

Password | Forgot your password? Click here to reset it.

( LOGIN ]( RETURN TO THE CPP HOME PAGE ]

f To register for a new account:
Click on the register button below to be taken to the CPP registration page

([eecimn ) <

Figure 11

3. You will be presented with a request for your AKO Email address (Figure

12). Type in your AKO email address and then click “Request new
account”.

CPP User Authentication Manager (AKOVER)

Verify AKO email address

To obtain a CPF account, we need to verify your AKO email address which also will serve as your
CPP username.

Please verify your AKO email address below. You will receive an email in your AKO email inbox.
Follow the instructions within this email to continue your registration.

If you think you reached this page in error, please contact the helpdesk (see below) for assistance.

AKO Email Address: |

Figure 12

-11 -
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4. You should receive a confirmation email within 24-hours. Click on the
link in the confirmation email to continue your account creation process.

5. You will then be presented with an account request form. Fill in all

relevant fields and select the “Request new account” button (see Figure
13).

We cordd net find an acceunt far o wathen CFF wsing ether your A0 nzemame rom your CAC) ar poar wmagus Dol id number (EDIFL from CAC)
Te requett an acccunt, please comgplete the fallewing Foren below. If weu think wou reached this page in erres, please contact w2 wia el

Fill i the following fields to vequest a CPF account, O if von wish to retumn to flee CPP Homne, pleaze dlick Cancel
A Taemarre: r
AFLO Ernadl .

Farst Mame:

Lagt Mame:
Fhone: (=g 555-555-5555)

Crrganzaton: (=g ASA FREC)

Teer Type: (e g Contractor, Government, =tc.)

Epansor:

I
I
I
Tetle: (e g Ft Bragg - BW, GE Analyst, etc ] |
|
|
|
l

Epansor Phone (g2 555-555-5555)

Pasgwords st be == 10 chars with 2 uppercaze, 2 lowercaze, and 2 special characters, Tou alse carmet uge ane of your last 10 passarerds.
Faszword

I
Verify Password |
|
|

Pasgword Hit: {a question)

FPagzwied Hut Angwer

| Requesi new account ‘ Rezsl | Cancel |

Figure 13
6. You will receive a CPP account enabled confirmation email within 24
hours of your request if your email address was verified and your account
was approved. Type https://cpp.army.mil as the URL in your browser
window to access the production instance of the CPP.

7. Click on the “Enter Site” button (see Figure 15).

DOD Disclaimer

Thiz iz a DoD web =ite. The security accreditation level of thiz =ite iz Unclazsified FOUQ and below. Do not process, store, or transmit
information classified above the accreditation level of this system. DoD web sites may be menitored for all law ful purposes, including to
ensure their use iz authorized, for management of the system, to faciltate protection against unauthorized access, and to verify security
procedures, survivability, and operational gecurity. Monitoring includes, but i= not limited to, active attacks by authorized DoD entities to test
or verify the security of this system. During monitoring, information may be examined, recorded, copied and used for authorized purposes.
Allinformation, including personal information, placed on or 2ent over this system may be menitored. Use of thiz DoD web site, authorized or
unautherized, censtitutez consent to monitoring. Unauthorized uze of thiz DoD web =ite may =ubject you to criminal prozecution. Evidence
of unauthorized use collected during monitoring may be used for administrative, criminal or other adverse action. Use of thizs system
constitutes consent to monitering for all law ful purposes.

If you accept these terms, click the button below to enter the =ite.

(eumer se )<

Figure 15
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BYPASS PKI CERTIFICATE

8. You will be prompted to choose a digital certificate. Select “Cancel” to
proceed (Figure 16).

Choose a digital certificate 2| x|

~ Identification

' The ‘Web site you wank to view requests
identification. Please choose a certificate.

Hame | Issuer |

_____ DOD CLASS 3CAS
I o0 CLASS 3 EMAIL CA-S

More Info... | view Certiicate... |

e

Figure 16

<

9. After selecting cancel, you will receive a message indicating that no CAC
certificate was received (see Figure 17). Populate the “Username” and

“Password” fields with the values you specified in STEP 7 then click on
the “Login” button.

-13 -
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You have reached this page because no CAC certificate was received

If you have a CPP account but do not currently have access to a CAC and CAC reader, then you
may sign in using your assigned username and password in the fields below.

If wish to register for an account, please close all browser windows and then revisit the site with your
CAC and choose the DoD Mail certificate when prompted.

If you don't have a CAC, you may register using the link below.

Username |
Password | Forgot your password? Click here to resef it
( Loein ][ RETURN TO THE CPP HOME PAGE |
Figure 17
10. After clicking the login button, you will land on the home page of the
CPP.
; e f e r e n c e g u i d e
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